CITY OF HILLSBORO, OHIO
RESOLUTION NO. 26-13

A RESOLUTION ADOPTING A SOCIAL MEDIA POLICY
FOR THE CITY OF HILLSBORO, OHIO

WHEREAS, the Council of the City of Hillsboro, Ohio believes it is in the best interests of the

City and its citizens to have an established policy governing City Social Media accounts, the use
of the same and the access thereto.

NOW THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF
HILLSBORO, STATE OF OHIO, THAT:

SECTION 1: The Council of the City of Hillsboro hereby approves and adopts the City of
Hillsboro, Ohio Social Media Policy attached as Exhibit “A” and incorporated herein by reference
hereto. The effective date of the City of Hillsboro, Ohio Social Media Policy shall be the date upon
which this resolution is adopted by the Council of the City of Hillsboro.

SECTION 2: The Council of the City of Hillsboro hereby instructs the Safety Service
Director, or his designated representative, to provide copies of the policy to all City officials and
department heads and to immediately begin implementation of said policy.

SECTION 3: It is hereby determined that all formal actions of the Council concerning and
relating to the passage of this Resolution were adopted in an open meeting of Council and all
deliberations of the Council and any of the decision-making bodies of the City of Hillsboro that
resulted in such formal actions were in meetings open to the public in compliance with all legal
requirements of the State of Ohio.

SECTION 4: This Resolution shall take effect and be in force from and after the earliest
date allowed by law.
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CITY OF HILLSBORO, OHIO
SOCIAL MEDIA POLICY

By posting material on social media sites, the City of Hillsboro does not, and
does not intend to, create a traditional public forum. The City's social media
accounts, profiles, posts, comments, and threads are maintained for purposes
of the City's expressive conduct, are closely identified in the public mind with
the City and therefore constitute government speech.

CITY AUTHORIZED SOCIAL MEDIA ACCOUNT

Comments containing any of the following inappropriate content will not be
permitted on the City's social media sites and are subject to removal or
restriction by the Social Media Administrator or his/her designees:

1. Comments not on-topic to the particular subject being discussed by the
City.

2. Obscene, profane, sexual, or pornographic language or content.

3. Threats to any person.

4. Content that promotes, fosters, or perpetuates discrimination on the
basis of race, creed, color, age, religion, gender, marital status, national
origin, status with regard to public assistance, physical or mental
disability, gender identity or sexual orientation.

5. Solicitations or promotions of specific commmercial services, products, or
entities.

6. Content that violates or appears to violate a legal property right of the

City or a third party under federal or state law, such as copyright or
trademark.

7. Conduct that violates any federal, state, or local law, or promotes or
encourages illegal activities.

8. Information that compromises the safety or security of the public or
public systems.

9. Information that directly interferes with or compromises ongoing
investigations, public safety tactics, or the safety of public safety officers.




10. Spam or links to malware/viruses.
1. Content that violates federal, state or local law.

A comment posted by a member of the public on any City social media site is
the opinion of the poster only, and publication of a comment does not imply
endorsement of, or agreement by, the City, nor do the comments necessarily
reflect the opinions or policies of the City.

The City also reserves the right to block or otherwise deny access to City social
media sites for any individual or users who violate the City's social media policy,
at any time and without prior notice.

All comments posted to the City's social media sites are bound by that
platform’s terms of use and the City reserves the right to report any violations
to the social media platform with the intent of it taking appropriate and
reasonable responsive action.

Requests for emergency services should be directed to 911 and not through any
of the City's social media sites.

Users who enter private or personal information on Government social media
do so at their own risk, and the Government is not responsible for any domages
resulting from the public display of, or failure to remove, private or personal
information.

This policy and terms of use may be amended from time-to-time and without
further notice.

Social media accounts are subject to the City's Public Records Policy
Procedures and State of Ohio Public Records Law. Any content produced or
maintained on the City's social media accounts, including communication
posted by the City and communication received from users, is a public record.

Social media accounts contain communications sent to or received by the City
and its employees, and such communications are therefore public records




subject to The City of Hillsboro Public Records Policy and the State of Ohio Public
Records Law. These retention requirements apply regardless the type of record
(e.g. digital text, photos, audio, and video). The Department maintaining a site
shall preserve records pursuant to a relevant records retention schedule.

If a social media page is no longer of use, (1) ensure records have been
archived according to City guidelines, (2) unpublish and delete page.



