
HILLSBORO INCOME TAX BUREAU 
TAX CONNECT 

 
https://www.hillsboroohio.net/ 
 
Hover over (but don’t click on) Departments 
 
Click on Income Tax Office 
 
Click on e-file 
 

 
 

https://www.hillsboroohio.net/


Accept Disclaimer

 
 
REGISTER FOR A WEB LOGIN TO AN EXISTING TAX ACCOUNT: 
You will need your Hillsboro Income Tax account number.  This can be found in the upper right 
corner of most correspondence that we have sent. 

 
  



Enter information as directed in the example below. Make a note of your login information.  

 
 
 
 

 
 
Click Register  



 
 
Once you have clicked, Look for an email in your inbox. 
If you don’t see it in your inbox, please be sure to check your junk email.  You will get an email 
from tax@hillsboroohio.net with a link to complete the registration process. 
 
Click on the link shown within your email.  Continue to follow the instructions. 

 
 
 
Be sure to read and accept the following disclaimer.  Please note that we recently updated our 
e-file system.  If you were registered for last year, you will have to register again to file for this 
tax season. 

mailto:tax@hillsboroohio.net


 
 
 
Next, login with the credentials that you set up for your web login. 
 
 

 
 
Once you have logged in, you will get a summary of your tax account, similar to the one below. 
 



 
 
 
Click on Individual E-file to file your tax return. 

 
 
Click on Start new form 
 

 
Select the year that you’re filing and click Continue. 



 
 
Please note the following: 

To file a Hillsboro Income Tax Bureau Income Tax Return via this website, 

the following eligibility requirements MUST be met:. 

• Resident of Hillsboro 
• Any person working from 01/01 through 12/31 of the filing year, 

including minors 
• Return will not result in an overpayment of tax or a refund due 

Supporting income documents are required and must be submitted to the Tax Office within 7 days 

of submitting a return. For convenience, documents may be uploaded when filing a return. A 

return is considered incomplete until supporting income documents are submitted to the tax 

office. If not eligible to file online, complete a paper return and file with the tax office. Click here 

to be directed to downloadable forms: Tax Forms And Information. 

https://www.hillsboroohio.net/egov/apps/document/center.egov?eGov_searchDepartment=17&eGov_searchType=6


 
 

To maintain a consistent view of submitted information, use the navigation 

buttons provided. 

Do not use your browser's 'Back' and 'Forward' buttons. 

There is a 20 minute timeout. If inactive for more than 20 minutes, this 

session will be logged out. 

 

Please remember to print (or save) a copy of the submitted return for your 

records. 

 

Click the "Start" button to begin. 

 

Complete the information below 



 
 
Click Continue. 

 
 
 
 
Upload your documents: 
 
Using the correct corresponding button, upload that document, along with your Federal 1040 
( just the first 2-3 pages.) 
 
Once you have uploaded your documents, return to form entry. 
 
Choose the appropriate button at the top of this box for each item.  You will need to select each 
one separately, and input the information requested. 
If you only have W2 wages, you will only select the button to add W2.   
 



 

 
 
Choose your .pdf file and upload 
 

Upload electronic versions of supporting documentation (W2s, 1099s, Tax 
Returns, etc...). The preferred format is PDF. Returns are considered incomplete 
until supporting documentation is submitted to the tax office. 
 

 
 
Your uploaded items will show under the section for Delete Uploaded Documents.  DO NOT 
DELETE unless you have uploaded the wrong document. 
 



 
When adding W2 wages, you will need to select to Add W2 for each employer and each 
taxpayer on this account. 
 
 
 

 
 
The above illustration shows that tax was withheld for 2 municipalities on one W2.  If there are 
more localities, click on add locality, and continue entering that information. 
 
If you have completed all of the information for this W2, click Done. 
It will take you to this screen: 



 
Click Continue 
 

 
Check information, Click Continue. 
 
Declaration of Estimated Tax 
 
A declaration of Estimated Tax must be filed if your wages are not fully withheld upon and 
you will owe an additional $200 or more. You may be charged underpayment penalty and 
interest if you do not have at least 100% of your filing year tax liability withheld or paid 
quarterly. Estimate can be based on prior taxable income or anticipated income for current 
year. 
 
Complete the section below.  If your employer withholds the correct income tax, click on 
the “Estimate not required” button. 



 
  



Click Continue. 

 
 

 
Be sure to click the certification box to continue.  Once you have clicked the certification box, 
you can submit your information. 
(Note:  JOHN DOE WORKED IN LEESBURG, LIVED IN HILLSBORO.  LEESBURG TAX RATE IS 1%.  
HILLSBORO IS 1.5%.   THE CITY OF HILLSBORO INCOME TAX BUREAU WILL GIVE CREDIT FOR TAX 
PAID TO OTHER MUNICIPALITIES, UP TO 1.5%, PROVIDING THAT THE AMOUNT PAID IS THE 
CORRECT TAX AMOUNT FOR THAT MUNICIPALITY.  SINCE LEESBURG IS 1%, THE ADDITIONAL ½ 



% WAS WITHHELD TO EQUAL THE AMOUNT OF TAX DUE TO HILLSBORO. THE LEESBURG 
EMPLOYER WITHHELD HILLSBORO TAX AS A COURTESY, WHICH MEANS THAT THEY WERE NOT 
REQUIRED TO WITHHOLD HILLSBORO, BECAUSE THEY ARE LOCATED IN LEESBURG.) 
 

 
Once it has been submitted, it will show that  
in the status. 
 
 
 
  



Pay by credit card: 

 
Select the option to Pay by Credit Card 
 
In this example, Estimated payment was selected. 

 
 



 
Once you click Make Payment, * You will be redirected 
to Infintech's[sup]©[/sup] secure payment gateway to complete your payment. 
 
 

 
 
At your request, you are being re-directed to a third party site. Please acknowledge the 
disclaimer before proceeding further. The Hillsboro Income Tax Bureau does not warrant 
the accuracy or completeness of the information, materials, services or the reliability of any 
service, advice, opinion, statement or other information displayed or distributed through it. 
You shall access this site solely for purposes of payment of your bills/dues and you 
understand and acknowledge that availing of any services offered on the site or any 

http://www.infintechllc.com/


reliance on any opinion, advice, statement, memorandum, or information available on the 
site shall be at your sole risk. The Hillsboro Income Tax Bureau and its affiliates, 
subsidiaries, employees, officers, directors and agents, expressly disclaim any liability for 
any deficiency in the services offered by The Payment Provider whose site you are about to 
access. Neither the Hillsboro Income Tax Bureau nor any of its affiliates nor their directors, 
officers and employees will be liable to or have any responsibility of any kind for any loss 
that you incur in the event of any deficiency in the services of the Payment Provider to 
whom the site belongs, failure or disruption of the site of the Payment Provider, or 
resulting from the act or omission of any other party involved in making this site or the 
data contained therein available to you, or from any other cause relating to your access to, 
inability to access, or use of the site or these materials.  

 



 
 
Access Fee Terms 

Innovative Financial Technologies LLC (Infintech) charges an access fee, when 

applicable, for the use of this payment service. This fee is separate from the primary 

obligation you are paying and will be assessed as a separate charge. This additional 

fee will be reflected on your banking or credit card statement as a 'Municipal Payment 

Access Fee'. For consumer inquiries, please contact Innovative Financial Technologies 

at (800) 621-8931 or you may write to: Infintech, LLC, 4010 Executive Park Drive, 

Suite 430, Cincinnati, OH 45241. 

Payment Terms 



A successful payment is contingent upon both the authorization of payment by your 

Financial Institution and acceptance of your payment by the entity you are paying. In 

the event your payment is not processed or authorized by your Financial Institution, 

or the entity in which you are seeking to pay fails to accept your payment, you will 

remain obligated to pay any outstanding amount(s) and you will be subject to all 

applicable penalties, late fees and interest charges assessed by the entity. 

 

 



 

Click continue. 

Continue filling in the requested information (Note:  JOHNDOE does not have 

a credit card, therefore, cannot continue this transaction.)  

If you have documents to upload, you can do that from 
this menu. 



 
 
Contact information for Hillsboro Income Tax Bureau is located under the Contact link. 

 
 
Hillsboro Income Tax Bureau 
130 North High Street 
Hillsboro, Ohio   45133 
937-393-3848 (P) 
937-393-0590 (F) 
tax@hillsboroohio.net 
 

mailto:tax@hillsboroohio.net

